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Abstract
A Study of Patient Advocacy by Psychiatric Nurses
Yumiko Toda

Aims: To clarify the quality of patient-advocacy intervention by psychiatric nurses,

and obtain insight into guaranteeing patients’ rights and benefits in psychiatric

nursing.

Methods: A qualitative and descriptive method was used. The study subjects
comprised nurses with experience of practicing patient advocacy and more than five
years of psychiatric experience who worked on a psychiatric ward. Semi-structured
interviews were conducted between September 2014 and July 2015. The obtained
data were analyzed using the Modified Grounded Theory Approach. After this study
was approved by the Research Ethics Review Committee at University of Kochi (Kan

Ken Rin14-36), it was conducted. There was no conflict of interest.

Results: The number of subjects was 20 (9 males and 11 females), the mean age was

44.5+5.6 years, and the average duration of working as a psychiatric nurse was

14.645.7 years. The total number of patients reported by the subjects was 34 (16

males and 18 females). Of these patients, 25 and 4 had schizophrenia and emotional

disorder, respectively. As a result of analyses, 12 categories and 28 concepts were

extracted regarding the [loss of patients’ rights and benefits on psychiatric wards].

Such loss was divided into: “limiting patients’ right to their community life”,

“limiting patients’ privacy and neglecting patient respect”, a “lack of understanding

on the part of patients and the resulting loss of their own rights and benefits”,

“limiting patients’ right to optimal healthcare and nursing care”, and “limiting



patients’ right to equal healthcare and welfare”. [Patient advocacy that is practiced by

psychiatric nurses] to deal with these factors comprised the following 12 categories,

which consisted of 43 subcategories and 125 concepts: 1) “helping patients develop a

sense of controlling life in order for them to avoid disadvantages”, 2) “encouraging

patients to improve skills to express their intentions”, 3) “teaching patients how to

execute their rights”, 4) “meeting patients’ requests whenever possible”, 5)

“protecting patients’ privacy and self-esteem”, 6) “identifying and avoiding

disadvantages for patients as early as possible”, 7) “improving the systems for

supporting patients’ self-actualization”, 8) “mediating between patients and other

residents (including the patients’ families) to re-establish the relationships between

them”, 9) “encouraging the families of patients to protect their rights”, 10) promoting

physicians’ work by acting as patients’ representatives”, 11) “educating nursing

professionals in a manner enabling them to protect patients’ rights”, and 12)

“cooperating with other facilities in a manner so that patients are able to receive

equal healthcare and welfare”.

Discussion: On psychiatric wards, the loss of the rights and benefits of patients was
caused by the prejudice of people and their awareness that these patients are difficult
to deal with, which are attributable to the symptoms characteristic of psychiatric
diseases, as well as by their impaired cognition. Patient advocacy practiced by
psychiatric nurses was characterized by encouraging patients to “develop skills to
protect their own rights and benefits”, as well as efforts to “protect patients’ rights

and benefits” as direct intervention for patients; and “mediation among and education



for patients, their families, and other residents to achieve their coexistence”,
“medical/welfare adjustments and cooperation as patients’ representatives”, and
“education on patient rights provided for nursing professionals” as intervention for
people around patients. Psychiatric nurses not only protected patients from the loss of
their rights and benefits, but also made efforts to protect these rights and benefits

while maintaining the coordination between the patients and people around them.

Conclusion: More than 50% of the patient rights/benefits loss occurred between

patients and healthcare providers. The results of our study suggest that, in order to

practice patient advocacy aimed at preventing such loss and protect patients’

rights/benefits, it is important for patients, their families, physicians, and nurses to

develop skills to protect their rights. In addition, families and physicians were not

only the subjects of intervention, but were also patient supporters working in

cooperation.
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