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Satisfaction of students for the university library
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Abstract

A purpose of this study is to investigate the satisfaction for the university library service of
the university student and the graduate student and analyze those relationships and am to clarify
structure of the satisfaction of the user. In addition, it is intended to obtain a document contributing to
the improvement of the library service. Library service satisfaction was investigated for all students by
a questionnaire.

As a result, an opening time and a closed day and a getting out debt number of books and the
satisfaction of the library service about the getting out debt period were low. The structure of the
satisfaction of the user for the library service was comprised by "getting out debt service" and "a
getting out debt condition" and "use environment' and "the use date and time'". It is necessary to
perform the opening of the closed day of the end of the month and the extension of the rental period

and the increase of the circulation figure and opening time extension.
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