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Abstract
This study aims to clarify the home helpers’ descriptions of harassment by users during visits based on
a questionnaire survey . Analysis of the answers received from 31 participants showed that home helpers
suffer various types of harassment, and out of these the most common was psychological harassment.
Additionally, the most painful and severe harassment experienced by home helpers was classified into 11

subcategories such as “having unreasonable demands imposed” and “being doubted and not trusted.”
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