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Abstract

In this study, managers and helpers providing services at home-visit care stations that use information
and communication technology (ICT) were surveyed using a questionnaire, and the changes occurring in
job responsibilities and work environment, as well as the effects of these changes on workplace learning
were investigated. According to the analysis of answers obtained from 127 people from nine facilities,
regarding nursing services, there was improvement in leeway of duties and care quality; regarding
peripheral tasks, many reported the effectiveness of introducing ICT in the creation of nursing care
health records, exchanges and communication between staff, and cooperation with multidisciplinary
professionals. Furthermore, many reported an increase in opportunities to reflect, linking it to work
ability improvement. These results suggest that by introducing ICT into care stations, opportunities to
improve peripheral task times and to promote experiential learning may be ensured.
Keywords: home-visit care station, workplace learning, experience learning, human resource

development, use of information and communication technology (ICT)
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