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Abstract

In recent years, institutional and policy trends in the area of social welfare have been accelerating
efforts to realize a Community-Symbiotic Society. Expectations have been placed on social work to
respond to relevant systems and policies, with proposals being offered as to their requisite functions. In
this paper, we focus on general social work as a methodology applicable to these structures and functions
in order to clarify its significance and identify challenges for future development. We begin by outlining
the characteristics of general social work in terms of the practical principles of life, support, and process
as the basic characteristics of social work. Then, after a discussion prompted by these three aspects, we
indicate the importance of an ecosystems perspective, empowerment, and a cyclical process
accompanied by feedback from the micro to the macro level in order to identify the significance of the

concept and issues for future development.
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