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Abstract

The objective of this study is to analyze the free response section in a questionnaire about remote
learning classes administered to students at the University of Kochi, Faculty of Nursing in AY2020, and
in the process clarify existing issues regarding remote classes. Text mining was used to analyze the free
response data from the questionnaire. Responses were obtained from 261 students in the first term
(response rate 78.6%) and 162 students in the second term (response rate 48.9%) . In the first term,
when remote classes first began, keywords such as “time” and “a lot” emerged, while in the second term
they were “smooth” and “got used to.” When analyzed by year of study, the keywords found in responses
of first-year students included “understand + not” and “struggle,” while the keyword “assignment” was
found in those of third-year students. Co-occurrence network analysis classified the opinions and

reactions to remote classes into seven categories: [comparison with face-to—face classes], [adaptation to
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remote classes], [evaluation of how classes were conducted], [approaches to classes], [evaluation of

methods to acquire materials], [evaluation of methods to contact instructors], and [sense of learning] .

Instructors need to provide first-year students with the opportunity to acquire the skills required for

remote classes, and to collectively consider the assignments given to third-year students in each subject,

as a teaching team. They must also keep track of students’ learning achievement levels via a learning

management system, and provide the support required for students to acquire the capacity to become

actively involved in their own learning.
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