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Abstract

The present study focused on care workers at long-term care welfare facilities for the elderly and aimed
to identify the characteristics of the “practice of acting” and emotional control that care workers use when
interacting with facility users. One-on-one interviews of 12 care workers at long-term care welfare
facilities for the elderly were conducted and based on the collected data 93 codes, 23 subcategories, and
nine categories were formed. The results of the analysis indicated that, out of “necessity in the practice of
caring for the users”, the care workers at long-term care welfare facilities for the elderly interacted with
users by “showing attitudes of respect for the users” and “worked together with all the care workers as a
team to support the users”. The practice of acting was used to help users lead a peaceful life, and “care
workers provided care “according to the user’s perceived reality. Thus, they perceived acting in a
positive light in their interactions with users. Furthermore, acting skills improved through experience
such as “a deeper understanding of dementia allowed them to act out the roles” and “there is a process by
which acting is learned”.
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