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Abstract

It is expected that health care workers will expand their activities by targeting people with diverse values and social
backgrounds in the future.

Therefore, in this paper, we aimed to clarify the characteristics and situations of people called “hard-to-reach” and the
issues of support.

The characteristics of people called “hard-to-reach” in and outside of Japan are “lack of communication ability”,
“vulnerability” and “self-defense”, and the situation is “social isolation”, “violence and crime” were found.

Furthermore, not only problems due to the situations and characteristics of people who are “hard-to-reach” but also
prejudices and problems from supporters and researchers are found. In addition to that, it was found that there are inherent
difficulties in support, service content, and system. From the results of literature review, professionals and researchers are
required to develop and research to new support methods for people called “hard-to-reach” according to the times and
situations. It turned out that improvement of support ability is required.
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