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Patient’s Right as Experienced by People with schizophrenia
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Abstract

The present study aimed to examine patients’ rights as experienced by people with schizophrenia. Interviews with
seven schizophrenic patients were conducted twice, and the results were analyzed qualitatively and inductively. From
their experiences of patients rights, the following nine subjects were extracted: [Attentive care provided by medical and
welfare care professionals with respect for patients], [Inappropriate responses by health care professionals, which increases
senses of distrust and frustration], [Respect for the intentions of patients and their families regarding hospitalization and
treatment], [Awareness of their disorders after receiving detailed explanations of diseases/treatment], [Receiving information
from health/welfare care professionals to select and make decisions by themselves], [Mediation conducted by health care
professionals to address patients problems with other people to ensure their safety and security], [Feeling anxious due
to the inadequate protection of confidentiality] and [When they consulted another clinical department, information on their
psychiatric disorders had been disclosed to medical staff other than physicians, and they had biased views] etc. Protecting the
rights of patients encourages them to become aware of their disorders and live an independent life. To provide nursing care
while protecting the rights of patients, it is important to: understand that patients may experience psychological pain by self-
stigma, respect the intentions of patients, fulfill accountability for them, and provide support that promotes their autonomy.
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