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Abstract

This study aims to elucidate the current situation regarding the grief care provision and the relationship between reflection
and the grief care provided by ER nurses. A questionnaire was distributed among ER nurses at 92 hospitals across Japan
that have an ER facility, and 673 nurses agreed to participate in the study. This study found that nurses provide grief care
most frequently in situations where bereaved family members see the deceased patient for the first time, while they provide
grief care least frequently after death discharge. In general, grief care during treatment is passive, and it is less likely for
nurses to proactively provide grief care to the patient’s family during treatment. A characteristic of grief care at the time
of the patient’s death is that a nurse provides passive care in a way which reflects how it was provided during treatment.
Nurses tend to provide passive grief care to the bereaved family while they are trying to accept the death of a patient. It
was found that the way in which grief care is provided does not depend on whether a post-death debriefing is held. However,
findings suggest that holding a conference tends to promote self-reflection in nurses based on past experiences, which affect
the nature of the grief care they provide.
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