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Abstract

The purpose of this study was to analyze the free-text comments regarding grief care using text mining
and clarify their trends. 673 cases were collected from the emergency department nurses by anonymous
direct mail. KH Coder3 (Higuchi, 2004) was used to analyze 266 cases in which grief care was
described in the free text box.

From 266 descriptions, 712 sentences and 7160 words were extracted. We found eight code related the
description, such as [Difficulty of grief care], [Ingenuity of grief care], [Hesitation of grief care]. The
factors related the code were years of experience in the emergency department, attendance at end—of-life
care training, and holding a death conference. The free text comments were characteristic depending on
the number of years of experience in the emergency department.
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