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Abstract

The aim of this study is to specifically illustrate how nurses practicing care management support caregiving
teams in nursing facility in Japan covered by Long Term Care Insurance, and to find a suggestion useful to
realize team approach nursing that can assist patients to help themselves and improve their quality of life.
Eight nurses engaged in care management were interviewed by the semi-constructive method so as to conduct a
qualitative and inductive research.

The result of this research showed that there are two elementary aspects of support of team approach nursing:
encouragement and assessment, and that nurses perform their duties by encouraging patients’ families to take
the role of team member, urging team members to introduce an appropriate care process to which has to be
given priority, and training team members, while feeding back the result of assessment of team approach into
practice in encouragement.

In this study it is suggested that nurses practicing care management are required to have assessment ability,
instructive capacity and leadership in order to decide which care method should be introduced for the purpose
of accomplishing patients’ goal, to integrate care process in practice and to enhance the power of teams by
encouraging capability of each team member through actual training.
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