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Visiting Nurse’s Approach for Reaching the Mutual Agreement
among the Multi-professionals in Home Health Care Team
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Abstract

The main aim of this study was to clarify the approach of visiting nurses to consensus development with
multidisciplinary team members. The data collection was conducted by the method of semi-structured interview,
covering eleven visiting nurses who had experienced home-visit nursing workfor more than three years. As the
result of the research, eight phases of the visiting nurses’ approach were abstracted as follows: (1) esteeming
patients’ interest and need as the primal issue of care; (2) perceiving the situation of care giving
comprehensively and multilaterally; (3) sharing the understanding of situation among team members; (4)
cooperating with team membersin considering relevantissues; (5) getting more insight intothe professional
function and personality of each member; (6) bringing out the potentialityof members; (7) focusing on the
role as a visiting nurse; and (8) requestingassistance from outside of the team to utilize further social
resources. The result of this study suggested that the following points are important for the approach of
visiting nursesto consensus development: first to prompt multidisciplinaryteam members to repeatedly considerthe
interest and need of patients; secondlyto deepen understanding of each team member; thirdly to trust and
encourage members in their potentiality; and lastly to cooperate with each member in order to explore patients
need by trial and error and alter with invention uniformly controlled care system.
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