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<Abstract>

What nursing care patients really want
- based on the findings of satisfaction study -

Eiko Kanogawa, R.N., M.A.
Kochi Women's University, Department of Nursing

Today, as an increase in customer's interest in health care as the substance for patients care,
which was seldom observed in past. customers are likely to take an important role in health care
provision by expressing thier voice.

This movement would provide the opportunity to improve the quality of nursing and health care
service. It will be required nurses to listen to patients and to regularly implement patient satisfaction
study as a means to evaluate the quality of nursing care in order for nursing profession to accomplish the
essence of nursing care: “patient centered care” and “helping an individual develop his ability for
selfcare” . '

This paper reported the findings on patient satisfaction for nursing care recieved of the study
conducted at the two general hospitals in terms of the following aspects:

1. degree of satisfaction for nursing care recieved,

2. relationship of patient satisfaction for nursing care with patient characteristics,

3. individualized care emphasizing on respect for each patient,

4. nursing care enabling patients to deal with illness and treatments,

5. characteristics or personality of nurses letting patints easily express thier anxiety or concerns.

The results of the study showed there was a tendency the degree of patient satisfaction for nursing
care was relatively high. It would be indicated that although physical or functional aspects of nursing
care were properly provided; emotional /psychological help could not be sufficient. In addition, the
factors of age of patients, frequency of admission or trust for nueses are also related to patient
satisfaction for nursing care.

The findings made it clear that patients wanted such a nurses who was able to eagerly listen to
patients, to make accurate clinical judgements based on nursing expertise, and to understand patient
situation and feeling from the patients’ point of view.
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