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Abstract

The purpose of this study was to identify factors that hinder palliative care teams in helping their advanced
cancer patients make decision to end cancer treatment and shift all efforts toward management of their
symptoms, so called “gear change”. We interviewed 8 doctors who provided palliative care for cancer patients
in a large general hospital in Japan. By qualitative descriptive analysis, we extracted 16 categories describing
the factors that hinder palliative care teams in helping patients with decision-making. We then combined these
16 categories into the following 5 domains: (1) the palliative care team cannot be effective helping the cancer
patient make a decision because medical personnel do not communicate well with each other; (2) medical
personnel have neither enough knowledge nor the techniques to assist their patients with decision-making
about palliative care; (3) the patients and medical personnel have difficult preparing for decision-making; (4)
patients and family members cannot understand information about the patient’s status correctly because they
attach too much importance to treatment; and (5) the medical care system does not function well. We
integrated the results of this study with the results of previous research for nurses, and we determined that
Japanese nurses should play an important role in the palliative care team assisting patients with decision-
making.
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