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Abstract

In England, benchmarking methods have been applied in measuring performance of social
services; a) performance assessment framework (PAF) for purchasers (local authorities) ; b) star-
rating for providers. This paper examines the trends of performance measurement in both
fields for the last decade and explores the implications of the recent reforms.

We could see a shift in focus away from quantitative information and analysis and towards
qualitative ones as well as towards outcome measurement. There seems to be a gap between
rhetoric and reality concerning performance measurement that leads to the abolition of the
submission of PAF under the new coalition government. Since 2010, it can be suggested that
local control will take the place of centralized and market control, but it is not clear whether
1t will be effective or not to ensure the quality of services.
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