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Abstract

A questionnaire survey was conducted in one city in order to clarify the efficacy of support provided during
visits to all households with infants and to obtain suggestions for effective support methods. Qualitative
inductive analysis was applied to the responses of 331 individuals (329 mothers and 2 fathers) to the open-
ended questions.

The results revealed five categories of feedback regarding support provided during the home visit, including
“was able to have listened” and “was shown respect”. Feedback regarding the efficacy of home visits
comprised four items, including “received help with childcare” “Put me at ease”“Made me feel positive about
child-rearing” and “Raised the value of child-rearing”. Comments regarding the appraisal of the program and
services were broadly divided into appraisals of the visit service, and comments and requests for the program.

User feedback confirmed that the home visits provided support aimed at empowerment and demonstrated
that user empowerment was multilaterally promoted. These findings indicate the need for maintained
improvement of home visitor quality and enhanced support aimed at community empowerment in order to
develop effective home visit activities.
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