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Abstract

This paper discussed the policy trends and implications of the performance measurement of social care in
local authorities which has been developed under the New Labour Government, compared with Japanese
“gyousei-hyouka”. The performance measurement in local authorities among OECD countries is perceived as a
management tool for local governments as well as the tool for control of local governments with implicit and
explicit incentives by the central government, which differs from Japanese ”gyousei-hyouka” which aimed to be
the self-evaluation tool of the local public services in each municipality and prefecture.

Under the New Labour government, the performance assessment framework(PAF) in social care has been
developed, and it reveals that it has both strengths and weakness. The risks inherent in the nature of perform-

ance indicators related to social care and measures to address these concerns have been discussed.
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