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Abstract

In recent years, information and communication technology (ICT) has become widely disseminated across
many fields, including social work, where ICT is used as a tool for both communication and assessment. In
order to improve social work practice, the optimal collaborative use of ICT among professionals in public
health, healthcare services, and social welfare needs to be discussed. This study focuses on the signifi-
cance of ICT use in the field of social work, with the specific objectives of reviewing cases of ICT use and
discussing how to address the problems encountered in its use.

Thus, the objectives of this study are twofold:

1. To examine a framework incorporating inter-professional cooperation and ICT in order to understand

clients’ lives.
2. The best way of interpreting information on residents in these areas is often open to question as data

obtained from assessment sheets is sometimes insufficient or ambiguous.
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