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Abstract

The purpose of this study was to describe contents of which a certified nurse specialist in
gerontological nursing advised to the nurses in a form of outreach project. The study was
conducted for six months from May-October, 2013. Each consultation time was about 90 - 120
minutes. The process of consultation started from the initial visit to hear from a nurse about
the problems, and a visit to the bedside of the patients, demonstrating a direct care to the
patients, description of the contents of care, and advice. The contents of consultation were
explained to nurses with difficult cases centered around hospital wards. Especially, BPSD for
dementia and delirium care. The specialist explained the causes and reasons for difficulties,
demonstrated correct methods for carrying out duties, so that nurses could reconstruct their
routines to improve care service for patients. Fach nurses reflected during daily intervention
by discussing and receiving advice. Moreover, they could understand the points of the care
method, could consciously use the effective care method, could reproduce the effective care, and
had acquired the skills to properly care for patients.
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