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The behavior of visiting nurses with a view to enhancement of
collaboration with homecare workers
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[Purpose]The purpose of this study is to clarify the behavior of visiting nurses intended to enhance
collaboration with homecare workers. [Method]The term ‘collaboration’ in the context of this study was
defined as ‘professional action in caregiving circumstances voluntarily taken by both sides of visiting nurse
and homecare worker forming a cooperative relationship under shared purposes and problems’. The data
collected by semi-structured interview covering 14 visiting nurses were qualitatively and inductively
analyzed. [Result]The result of analysis revealed that the characteristics of the collaborative behavior of
visiting nurses are classified into the following four large categories : (a) sharing information in an
effective and efficient way between homecare workers and visiting nurses, (b) supporting homecare workers to
provide appropriate care for patients with severe condition, (c) supporting homecare workers to provide
severe condition patients care without hesitation and anxiety, and (d) organizing a joint care team of
homecare workers and visiting nurses. [Conclusion]It is concluded that the behavior of visiting nurses in
collaboration with homecare workers has two remarkable characteristics ! instructive support for homecare
workers to provide adaptable care to patients in serious need of medical care ; interdisciplinary action
intended to provide a comprehensive and consistent care collaboratively organized by both sides of homecare

worker and visiting nurse.
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