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The structure of interpersonal skills in chief nurses
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Abstract

Objectives: To clarify the components of interpersonal skills, an important ability, of who is in charge as
a chief nurse.

Methods: As a quantitative study, an interpersonal skill’s questionnaire was designed and sent to chief
nurses working in the hospitals which possessed hospital bed capacity of 300 or more.

Results: Factor analysis showed that interpersonal skills of the chief nurses were comprised of
“correspondence of the partner’s situation”, “cooperativeness and working together in harmony”, “adapting

one’ s own action appropriate to the situations”, “adjusting to partner’s reaction”, “various information
exchange”, “positive information exchange”, “recognizing strengths of the partner”, “will to make nice
atmosphere”, “supporting any ability improvement”, “keeping own determination”, and “self-disclosure and

expectations”. In addition, “cooperativeness and working together in harmony” in the factor between the
correlation showed a correlation between the most number of factors.
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