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Abstract

This study was conducted to elucidate the awareness of personnel training and the current situation
regarding teaching from the unique standpoints of mid-career care workers and staff in leadership
positions at long-term care facilities, as well as to investigate methods of personnel training tailored to the
personalities and qualities of mid-career care workers. Individual interviews were conducted with seven
mid-career care workers and 53 codes and 14 categories were generated from the data. Data from seven
staff in leadership positions were similarly analyzed to generate 44 codes and 13 categories.

The analysis revealed functions belonging to two main categories in the supportive relationship
between mid-career care workers and staff in leadership positions at long—term care facilities. These
were “career functions” that promote career advancements and “psycho-social functions” arising from

relationships that enhance mutual trust and intimacy .
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