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Abstract

This study aimed to clarify supportive relationships and details that mid-career care workers build
with colleagues inside and outside the workplace, as well as determine the state of experiential learning
obtained through support. Subjects were mid-career care workers or staff in leadership positions
working in long-term care facilities. Individual interviews were conducted on 15 mid-career care
workers and 9 staff in leadership positions. We generated codes and categories based on a qualitative
narrative analysis of the obtained data, and evaluated the relationship between each category .

Here we find that mid-career care workers underwent experiential learning through professional
duties such as managing groups and providing instruction to junior employees. In addition, staff in
leadership positions took creative approaches in managing the organization as well as in providing

instructions to workers based on their personal characteristics.
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