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Strategies used by Nurses in Communicating with
Indeviduals with Schizophrenia in a Community Setting
. Skilled Incitement to Settle Negotiation
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Anstract

This is a qualitative descriptive research for elucidating strategies used by nurses for settling
negotiations with patients with schizophrenia once the course of action has been determined.
Semi-structured interviews of 29 cases were conducted with 15 nurses, through which we found that the
strategies of “orienting,” “skillful push-pull,” and “guiding self-decision toward an agreement” were used.
By repeating the combination of “orienting” and “skillful push-pull,” nurses motivated the patients and
ultimately “guided self-decision toward an agreement” for settling negotiations. This method of
communication, using these three strategies, was termed as "skilled incitement” for settling negotiations.
The results indicated that during negotiations, the nurse must take into consideration the impaired
cognitive function and ego of the patient with schizophrenia. Additionally, the nurse must motivate the
patient, relying on logic, affect, and experiences, to inspire self-decision through skilled explanations for
establishing consensus-building, which in turn, promotes empowerment.
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