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The present study aimed to examine the concept of comfort and to develop a scale by which comfort can be
measured. Questionnaires were distributed to 730 workers that consented to participate in the study and 574
questionnaires were returned by post (recovery rate: 78.6%, response rate: 88.7%). Responses were subjected
to explanatory factor analysis by maximum likelihood promax rotation (eigenvalues > 1) and the following
nine subscales of comfort were extracted:. sensing a connection, having a foundation, thinking positively,
having fun, feeling peaceful, feeling tranquil, having a relaxed mind, having a relaxed body, and exercising
comfortably. The eight subscales of health-related quality of life (SF-36) and the total score for mental
health (GHQ) were all positively associated with total comfort score. Cronbach’s « for the comfort scale was

0.94 and the scale was found to have sufficient construct validity, concurrent validity, and internal

consistency.
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