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The aspect of the psychiatric nurses’ negotiations
with individuals with schizophrenia living in a community
. considered groundwork for achievement of negotiation
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Anstract

This study aims to explore and describe the aspect of the psychiatric nurses’ negotiations with individuals
with schizophrenia living in community or planning to move to such a community.

The study included data for 29 cases described by 15 nurses. The data regarding negotiations by nurses was
collected using a semi-structured interview. Data analysis was performed using a grounded theory approach.
The results indicated strategies of “Considering the client’s potential and true feelings” and “Fulfilling

’

the wish of vulnerable and obstinate clients.” It was strategies used by nurses until decide aims and
direction of negotiation. The strategy of “Considering the client’s potential and true feelings” included
action categories of “considering their true feeling,” and “understanding the entire picture to determine
their potential.” The strategy of “Fulfilling the wish of vulnerable and obstinate clients” included action
categories of “placating their vulnerable ego” and “satisfying their wish even if it involves breaking a
rule.” These strategies were used at the first stage of negotiation, and it was “considered groundwork for
achievement of negotiation.”

From the above results, it is clear that these phase is the first stage of the negotiation with the people
with schizophrenia, and that the relationship of nurses for patient is that of a professional caregiver and
not that of a partner. Furthermore, nurses negotiate by considering patients’ vulnerable ego as well as their
dysfunctional cognition.
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