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AdDstract

The purpose of this study was to clarify the attitudes of intensive care unit (ICU) nurses when dealing with
patients with communication difficulties. Data collected from eight ICU nurses, working at two acute care
hospitals, were qualitatively and inductively analyzed using a semi-structured approach. The following nine
categories were extracted from the results, 1)conveying thoughtful respect for the patient as a human being,
2)taking all necessary measures and opportunities to sympathize with the patient’s feelings and complaints,
3)providing nursing care appropriate to the patient’s needs,4)considering the patient’s and the family’s
needs during medical treatment, 5) maintaining an environment that allows the patient to receive treatment in
a relaxed state, 6)devising therapies that provide comfort and pain relief, 7)striving to avoid using any
additional painful treatments, 8)supporting and encouraging the patient through uncomfortable treatment, and
9)relying on one’s professional experience when providing nursing care. In order to effectively deal with
patients with communication difficulties, ICU nurses need to enhance their personal attitudes towards their
nursing care capabilities by reflecting on their daily practices, while also actively expressing their
qualified opinions within the medical team. Moreover, the study suggested that interpersonal communication
between novice and expert nurses can help develop positive personal attitudes towards the nursing profession.
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