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Abstract

After the enforcement of the NHS and Community Care Act in 1993 in England, the ‘quasi-market’
mechanism was introduced in the field of elderly care (adult social care) and the issues concerning
the efficiency and effectiveness of elderly care through the market mechanism have been raised. In
line with such moves, the “New Labour” government of Prime Minister Blair placed the importance
on users choice and control in his second term and the ‘personalisation’ of care has been widely
adopted under the current coalition administration.

This study aims to examine the structure of the ‘quasi-market’ adopted in England and its impacts
on care for the elderly based on the “typology of the quasi-market” developed by Hiraoka (2012). It
has been undergoing a transition from the ‘commissioning type to the ‘voucher type’, in the former
type where the agents belong to the public purchaser, they were expected to act as gatekeepers
which control the demands. The underlying assumption is that cash benefits provided according to
the entitlements of the applicants are more responsive to the wants of the users than in-kind benefits
according to the needs assessed by professionals. Finally, the details to be hammered out when
introducing marketizing measures in elderly care will be discussed.

Key Words: quasi-market, marketization, social care, personalisation, England

1 &R KRS S EakEs A SR - #a% - 1l ()
Department of Social Welfare, Faculty Social Welfare, University of Kochi, Professor (Ph.D.)



2 AL SRR A EAL R 45667

1. EUC®IC

19904E USRI D 2 < 25, &l b & 22k
IHAREE OB BULE Y 5, REEEE L
TEIZBT L T ol FICHE Y AT AL
BWTH#TTY; (quasimarket) DA E 1T - T
L. F—0 v SEEICBWTIRBEERM, B
FROBED SEHT — E XA DM E L5 2
5 &9 RBORPREM SN, ERETSEOMO%
BHE»A I N TS (Crespy 2016). fatkER %
BB 23 —ay/GEEORTY, LDbIFAF
) A, TMHEHFERORELRZIT VWD L
SNTVEG,

190D NHS T2 2 =7 4 7 7HEIC kO L
2L, A XY RATRE®RET T (22Tt
KW T) IZBWTHETRGIEASN, WA S
AL EHHENC L BRI BT, H—E R
DRFEORNFIL L HOUE LML Z EAEIRE N
T&72. EHIXT7 LT 55 BOE 5 W DI,
FIHEICES EREaY ba— ] X DESA
HESN, HEETERB SR TH M55
HEE ([/X—=vFI14 8L ar]) BRI, BE
DRFREBHET Mk S, BRL T05.
ARTIE, PRI & 280 2 A% B £
Z, A ¥ Z (England) ®7F 7B IT 5
¥ (quasi-market) DR & Z O OFEMEIC
DWW, TEFRIC X D o#T - E83 L2 L& H
MET 5. b, RHRELTRDHIE - i X
T AIZOWTIE, A F) RZBIT A EICEHE IS
I MARE T T (TR E R — AN
7)) ThAH B, AT England # 1 ¥V
A, UK %4 FEEEKLT 5.
KEsORERIE, 37 7 om0 #i
(quasimarket) OBEEZRERL, KIZ, friEH —
CAQHENGOREANE T L MELEHRL, £
DETAF)ADII 225 14 7 TIZBIT LT
B D b % BT 5.

Zo LT, #EGOMEICER LT, HAON
FECRPR I EE 12 BT 5 HET Iy & BT &2 AT D
D, AF) ADETLORMEE AL M L7,

2. 77 OE L ETIZDEA
1) mHbEEREROHR

¥t (Marketisation) & 1%, ZSFRFIDOHER
THROBE#HNZ Y ba—)VE@E L CTEBELTE
7RIS A F B AT 2 & # KT 5 (Gingrich
2015). ILFEOWHALIZIE, FHE&EFE» ST %
L LB ORF SR OBIT 7O ADE
Fh, BN 8 LRSS E E
na. —7, RFOWHALIZE, 7B LA
FNZHBI SN AHEBICB T, A= X0k
A r T4 TURBASNLELRRGT. T T D
WL &, HEORFZOTHLOERTHW
S, ARFGFEEAME A 7 W AR OB R
FEAEY — E AEIC BT, R E RS 72012
T EEAEES 2 7200FEXIR L T b,

Krachler (2014) 1%, BE#IZB1T 5 [d1L]
(Marketisation) & [R&1b| (privatisation) &
DENERD L) IHPIL T 5L, it eid,
iFE D K FEFZEA - LT 22 L1280,
WENZB b RIZT 2 &ThHDH. —F, BRElLE
X, BEOBIERD 5\ IZVEEZEE (contract out)
TH¥EBOWKERXHEL T, y—EAPMERDOL
HIEBF 22 & OBAG Tl <, REEAF] - FEEFIO
FEF I HMAGOLERSWEMNT 22 L 24T,
2F ), REfbi3EEEoma (3145 O0E»S
RANOBETH L705, Hisbix, ArErIcsE:
FHABEAT LI EICLD, FRoOMBEICE Lz
52T EICEEDHD.

4 ¥ ADBEHE (NHS, National Health Service)
ZBW TR AWM oMtk (EmkE) »*ETH
B, HEBT TIZBWTE, REOEH - JFE
FEHOFEBZ DT DL\, HEWTr TIZBIT5
[EAEDRAREE ] LI 5 MG ER D £t
&, 0 FEROBEBTHOBEAIIGE 722 LT
X7y (Means 2002). HEIZ 85— stk SR %50
FROAF) AT, REIFEFHM»EET T
TOHLNEE R L Tnizds, #ikdses
D, SOFANCIF R A S TRIEAG A2 & D AFTS
DB AL, Rk I R R A 3 2



4 X)) 2ZBTB7 TOHBALDO R (E#)

AR ERE oz, 2F Y, F 7 oM EKIX
P REEMICKE L TB Y, RERFILEE
FLRLADPEHo7-DOTH LD, REBFOMWE
AELCEEL7z, £ 52 % (Means 2002).

CDEHIZE DT D REEMEEA T 72 2 45
BTHo72AF) A0 THHIZBWTIE, &1
HEOREILOBEIME V) L0 b, HEEORE
BBEOFFEDED L) IZEBIL L 220H 2 Hh DM
ERTCWLEDSD L.

2) ST7H—EID4M

T OWHALOGHICEL, 37 7 ATk T

BALIE L7220 &9 kv ) B BB

BEd 5.

Knapp 5 (2001) &, 77 @ [#EEM | A9%F

HEUTOEBYEHRL T

© 7Y b 2AOWEIRETHY), TOEA
RT 7 A OBEERIC R 2 S

@ EROIHE (HEE LD SAREDN
A — A DB R HBENO SIS
LIEME S L, TNEEMN LTI
BNVATbDHD)
BRREICHHE SN EEIZ 0w,

INLORUPEE L THET S0, 7 T7%

WAL B BICIE, EH OIS & 3B B THH

DB L &N (Knapp 2001), #OLFR%HETFIGO

BPEICA D 2 e TE L. F72Knapp & (2001)

X, SRS DOEEDD B 72D, TERDIERN %

BHNY AT 222G BT HRADSH -

7z, CEHBILTBY, fEkor 7T OMRIIBIT 5

MEERIRT A720, 51213 W RE LA

F— VAW &) IRT, EGSLEE Sh

72DTH 5.

3) FBEEBUY-—EIICHITBEMG:
NPM&m&@& L T
19904EARI21E, SGiEREEI D% < THEHI A R fE
BERECHICER S 7z (OECD 1999). ZAuidil
s A T = A LHHERS 5 GIREL> 2 il LT, i

DRFALTL Y, BN L B BHEO RS & 23 )
DM %K >72bDTHLH. 20 L) ZiEdid;id
— 75 Cl%, NPM (New Public Management) @
—ODIELE LTIRZ LI ENTES.
NPM G & (&, 19804E AT LARE, R3S
BIFA#FEHE - FEe AMMICEALZ D
T, THREHOBSFETER SN AT A Y
MaTdhb. TOEERFFBIE, UTO4 00128
JBZALTHEE NS (K1E1999).
O P4 - BANC X 238/ BRICE S
il

@ BFFEHORENFIH>TE A =X L0
15 H

® eI INF—DIR—HEL, MEREE

@ ffREAM-EETER (FHE - BRO
S ARz AT AL

NPM (2B 51t X 5 = X 4 F oK
Wb s [HEAE - fMEE O 5B (Purchaser/
Provider Split) K 8% Ol o [ O ZLH B4R % fii
WdhbZeThsdb 2F), TNFTERLLAN
PR LT 7z, 1 % 30259 2 AR (T
B) 205, $UTZAHYT 2 FERERM (P — v A%
MFEELR L) ZoHEL, WEOMT, BET
Y= RADMRREZ S 2012 L2 EY, 20
ERE - RIS Lo THBIT AL TH S,

NPM 2 BT 51 A 1 = X 2B A& —
YA - WOWEIZLY, BHBZTTRL, ar
Mg 2 N7k, PRI NwF v —FAn LA
RRESH Y (THERME (1999) FEFEORE
LOFHEEMFATNS), EEHIZA F) AET
AR SN FEIE, MORCKEEE R #IC HAIC

DB LE 2 T, 22T, BEETHLIL
X, HA%Z&$IhE D OECD 76E T, #WEOME
HEER OSBRI B VT, BRES AR 72
TR, ER - EERMORBEE Y &L [k
DGRV [TattoZeit] PHEA T —TF
T, ﬁ%Xﬁ ALl L7 A T d 2 HETT

OEA, 1990FRUETHL 2L THS.



4 AL SRR A EAL R 45667

4) EMBOBR

WP OIRIEE TH 5 Le Grand 5 (1993)
LA, R, RERC TS0 L9 %)
A% KD DBHF VAT 5 2 LId, (BT
Bl 4B L T A DS, HERIZKROE) TH 5.

O BFTLAHEERICE, FRorKILE
Hiye LZawamgEr - REJEEF (NPO)
Wb EEND,

@ WEEHZEOBENIZ, BHEeETRINT, Ny
Fry—RZOHMIZOAHEHTE 2 FH %
LCb), &5 \VIZH -~ AR IZET
2N b(a)

@ FHEPEAICET 2 0EE T 2 O HEE
o, REAN (B=F) TBAOEERE
*BET 5.

OF ), MEW L, BN AT LR T,
£ &ML HEEIR % 10 B S92 720 2
S, BHEINLIHHTHY, SHICFIHEOH
HETN Db O T —EARHEATEX L HICB
WTRIEZDREL LD LT L EPHWIZH
5.

Fhr (2013) LA (2007) X, QOBEETIO
RIIZEH LT, #0250 % — Y A
AR (23y v ayBl) (e FBBEMBE O
F v —&) DIZFEL T2,

() U—EXRBAZ (b)FAEHB o7 B

AXYR:AZ2=TA5T7 B B RRFIREE
e EEEE R REEE
720 ] g ExE
e Y—E Rimft
FIF
FASR RE H—E R E-3:E- e 2
FIFRE iR

1. EMHO 2 DO (FE 2013 & V) E)

Q@OBEE IOV, F (2013) R (2007)
WZENE, AFYVATOII 2=F 17 TRHED
FEDMET;E, BUFAHESE EZHL, oy
LRHABEBPFHEE ZEIRT L L) —EREA
Ba)Th 505, —F, HARONEREBEIE T,
N F v —HIEONCH 725, IrilEtrBEE T,

FIHE I EHRN CTED SN D BNEE T & Dff
FHEIZOWTH - AZFIHATE, ZOEHOK
o (9~ 8 &) (ZBUFFRIRIREE DL E T
bNLhSTHE. T/, OORIAIZDONWT
X, A ¥V ATEEBRESY - XTI T~
AV x— (BB V—YyNT—Hh—) H, HAE
Tk, NMELEHEMAESA S, HERECHEAD
BRTEOHPR I EZITo T b,

B AFXVR A3 22747 7ICHF

% iz D RHE
1) RERBETOII 2747 T7HE : %M

HBOEA

AF) A0 T HEBIZETIGPEAS N
(&, 19904E NHS I 2 2 =5 1 7 71 (934EHME1T)
& %.

I 2747 THEOTERE LT, S0FMKLL
e, v F v — BOME T C R AR A L
AHRBhEE (EEAHE) 12X 285 EEE O
Wik AT 2SN (82~854E CTHRI150% ) L7z
EDRBITOENL. ZOZ i, ERELT, EE
WEA~OEHEBEME B (79440 100077 £ 205
SUED TATIHLN), A vy T 1 THE
(g S E I X ) KRR AFT ST RE T dH -
72729002, BIRRIZ L BEST 7 ORI T 7
V) & L TR S

FDS, AI 2= TATTREL LT, HE
B TICBIT 28 MEPEIR I N, wWbWwd
(A LD EE] TH Y, BIGEITERMGG
5 (AWiGEOEE) L0 & REEM2SHA
H(AIvyay) xR TILamkosn
REER - REFRM ORI 72, F 720
AT - EET 7T OVTIUI LT, HEIHE
Fiz—rfbsh, FHBEIC=—-ZXT7 LA X},
FTRATAYMRITHI T LIS T2.

—h, BHEROHEGIF»S, (AFELEox
Sk b) FIHEOGEMN L REI R L S
72, BARONERBTIED L 5 7 EE—HFoRkiE
D, BIREBTEMHRICE L VEDD 7205,



4 X)) 2ZBTB7 TOHBALDO R (E#) 5

=—=F (VA7) OFVADIRIZHE TS N5 1EH
[A3d - 72,

F72, HIGHRDPFHER L REHP ARy M
Ko7y 7 A~ L2, By —v v
WD =H—=2&br7~AxT 2y ME&, fHBIO
Z=AXT7 v ARXA ML, FEBICH A2
P—CRAEZ=Z—XOFEWHAIHZICE ) ST L
Lo,

EHIHEETT (K=L)W 8=) 22OV T
X, Y RY - BEEEAR—ADOEE LR Y, F— A
NS = DSFERE LR, B T O S
FICN W, BEREOESIICEDr 7O
MRS R B 2 e & Sz (Lewis &
West 2014).

Dibas, #MEE AL s EEE SN [#
ROLZRNE, OB E, BRAR] SEhdeE
SN2 EEF R\ (1bid.)

—7, RBZEFIZL 2 FEHEREAON
7o BIZE, 1R S0 R—2 NV TOERD
£3085 (HGEHREE) » 5 £1510 (REFH#EH
~NZEEE) (20094F ) ICHI S NzBr s b, K
MEEE o0 L CREL 2810, BIRRIZEE
BE L CWGEICRTFEYE L CHIRL T
WBHZ EDDbRDL. ZOXH)ICRHFEEDO K
o (REA) ERSN25, kLW EHR
W& 0, W Lo T RSN EIEE L
ol

2) FHETEHME (1997 ~ 2010) T TOEMIFZD
BR : AHElosaibe CHEE) BEROM#E
TL T GBS EET T, 20034 1T RS LD
[ —EANDRFERT 72 A] BRESEN, 7

7 OHIEHE T IE D 720 EERE— D 4 B O ks

P (rigRs) JEdEEA SN LaL, £0

%, BREROFEHIZLY, £ oBEE?T

HED 2BERBICHRESNZWIRY, KB OxF

GLlLnwZl (2008FEDRHEIZL D) 2L 2

IZ7Z% 5T\ 5b,

72, 20034E121L [NMS (National Minimum

Standards, 4EmREEEHE) | HEA SN2, TR
T THEEB D2 % NMS & F72 S NI EH
o0& o7z (20104). BARRIZIE, dlfz
ZU BB O, MEOIIRE B - &2 T
&, FHZEOEINORGFFEDOIEIETKEZ 2L
Twpol, IZWABETHLHBKOTEH
HFZ LD, FEEIIS LEHAEIESD 0
D, NHEEEZOFHROBEVHEL o7
(Lewis & West 2014).

Z D%, YHEIELFHEB O [ER] TWEE
SNz, FEBRIZE, B TR Y v —
W& B ERDBALN, HinhoE, #ERTEL
T, TBMOARIZE Y, FHBE ORI Z L
ZZERIIHEETDH ), FIHEPERZRKOONS
W& LD h -7z (Knapp 2007).

3) HEHZFEBENHELKMN BEAFEHE) OBA

7B BT D205 121/ 8=V F T4 £ A
> 3 ~ (Personalisation) Ot 2SHHRE(L S 7z,
Z b 2 b EEZEMSH THEAPEA TS A
L2 k4 x> b (Direct Payment) fillFEEDETE
N, MAFE (Personal Budget) #llE & LT
Wz lCBRR S NIz, COREOEAICLY, fEE
TFTIZBWT, AHFEEAP Y —EADEAET
HY, IEROEFRULEMIICE 23 ba—
5, FHEFEICHERZITHESES (entitlement)
ETUANERITT L2 L, HEEEROL (AL
L0, FhmewEEREEEEBL, RO T7
0y 78TO ‘onesizefits all (kg4 e =—X
b O NCH— R — R L2RES )
ISR &9 & L7z

Z Dk, R - BRI X 2E B D%
/2 (20104F) LARE, /X—VF T4 ¥Af 2 a 0%
fEAsERAL L, XD aEfb S n7zas, LS 2008
FD) =~y ay s OB T EMU BT
THAETFESRE CHIR S 7z, 201048 H JL BT
BHGHIEEROFHEICEREFZE L0,
24 (rationing) ASEEHNL, 79% @ HIGAH KL
faENI ) Mz A EE S L 3Lz,



6 RIS AL A566%

ZTO#R, HETIEX, BEEK HErT) &
NHS (E#) 2260 Hof&x o s A
fEE MR L, MERERSEPMKT L2, EET
(&, ERFRIEIRAE L, K= A= D5 E)
FHIYIY) TSN

FEEFO BEEIE, [HAFEEFERNICAH
WMl Tholzb L, FRFAEOERZLTHE
M2 D 5720 DEANTHEOBEANEGIZITE
FHBZ Ao T B, [FIREIS,  BUF O B B
IS X HIEROY — A2 5 CQC (Care
Quality Commission) DH&EAFIF HEEIE S 4L (2010
), MBSO NMS 225, [V 22712
O] ITEE L, HRAIHE, EEOT Y
N 71 AEHA & FNEA IS L S 7z,

4) AXVROAI 1 =7 1 77 OEMGOFHE
R L CHETTHOEAIZLY, AR NPM #Hd
Big L CW723E0E - BURIC K 2 AT RE T -
727, KON, i A = X208 A L) spERg:
WUFEINLDZS ) h. 3, OFH - RIS
L DIHNDTFETH o 722DV TUE, BHFIZ &
HE OB, FEE - BB, FEMAE RN L 72
H, FQmH AN = XL OEAN LY BEEED
WS NI ONTIE, T O %2
EL722), Dbl BAELFETHOEY
WCHHE (HEE) OBRDPUETH - 720I12D
W, G d5b0LT5.

@© R/ BRI & B

FER NMS - BEARIC L ) FEZOE A HMI L T
WS, T M AOFHIERETH 572 &5
WCHBEROEPMEIC LY, FEELZETELR
<, (K) itk BET L LV o7z, B LA
MO ML= X708 b8 b A5,

F 72 2010 4F O BAHELEIZ 1L, FRBURFIC
£ B R FAL AR I ABEIE S 1, BRI
PEREDWH IO LM E BT LHIEN LA
L7

@ THY A B = XA HERE L7270

RO K LAERP S, W A T = X LHH571
BRELZLEB Ao ) BN DH 5.
CFEREAFTEIZ L > TOBIRFLI D % hr o 72,
CHEETTRRABICE ST EAFEEREHS
HEIZHE L TdND) EMBOBREIZD %
otz (NMIEEZBEAEHET L 700D
VETHo72).
- WEAE - R BRTIE, BAE (R
DOMEBRAR C, BHEMECT CHGERD» D FH¥EH
NOZTHAHR E HIH S 7z
CHEZOHOKTOEE (MR DT E5:
HEEALL 7).

4., ER
1) [H—EXBAR] OEMBORE

ik L7z &80, FR (2000, 2013) R 1A
(2007) OHEWHOFFEIC LI NE, 4 F1) A TO
I3 a7 4 7 TR ETS L, BUGSE
B LEHL, ToHDOFHENFEES T ER
TV —EXEAM (a) THs. —7,
H R i 3 DR g i) B2 R0 [ 5 B A7 SR I T,
FIHEE, NoF v — &) W25 RS2
Whoo, AR (=—XIC/hEo72h—EZ2D
FIRHE) 2B on, ZOEHIZOWTIZBIFRMR
BMESDONETHBI S NG 20, NI F v —ilE
(b) ZH75.

—7%, Le Grand (2003) (2 X % #8128
BRCIR I, 1993 U D [ Hi— D LS A
BICERSND (a)] W) ERIIELATBY,
[ENIBIENRFHE Y - AR EAT LY 7
TF X —RET, HDEVILEHRO I % ik
LT, FAIHEDZDIZY—ECAZBEAT L7012
HLEBORIEAZIRA LD EEERME LD T
5| (Le Grand 2003 p.10= EBH] 2008 p.27), 14
7 7iI2onTid [REATHLY -2 v VT —
=T TIIAI Y —IEmESNT, 7947~
FOZDIZF - A1 - FFEROREZT PO T T
AT LITFREEG 2605 (Ghid) L, HL
FT, BAZFRIFIHBETr 7427 v =220/



4 X)) 2ZBTB7 TOHBALDO R (E#)

HMAET252L, HBEAOEHIBESRMUETDH
D, BAEZE TR W EDRDDD. (VT UL,
Wi &N F v — AR AICE U & AT
%] &Dt% (Le Grand 2007= 1% 2010 p.163) @
i 5, WEHIGOAREE [FIHBEME ] 12
D, [ — A BE AR | R [ B A
WCEET L FCoOMEN LT 7))L —2 a3 Th
hbEZoHN5.

L2rL, EREICATEZL )T, 45 A0t
LW 7O [H—EAEAR | T, Hloh
bHGEPEAZ TH LD L)1, EOHERZ
FioTBY, WALz kD, EREIZ
EERY IR WEIREL 2 Th 7z, B BN T
FEBFLOTO Y 7T EEETHAD=— X2

GO —EAMERLENL Y, RO IR FRE R
FHTE SN WERBETIE, FIHESEIREL T
352 LIIHEEECTH - 72,

SHIZ, M2IRTLHIE, A F)VADITIa
ZTATTIIBITLHELY —EAEAR (a),
H AR 0 /-G OBl 2 % FH E /B (b) & LT
RS 5 &, MEOHIET, 77~ 4T v — 0T
& LD AR > T b,

B LWHEEIROL & T, 4 F Y 20 HIEERME
KN —CAHCFET A7~ AV v — (V—
XNV =) AL, FWEEIHT LR RO
LNTWIZEFR5DTE WA, Kbz, HAR
DN ERBERIETIX, 77~ %Y v — O EIXH
¥ (fteE) Thh, FEZWWET L D
DEEZLNDL. G (2006) 1%, SriECRREH]REE
DL LT, REATHLr7YAY v —0OH
VEANOBESEERHEL VWD, F7Y AT v =8
FEFOEMH> T, —ERAEFEOFIER
WZERTEAED Y, FIHEREORENIHE
Lt — U2 HMAAA TS &) fEflH &
nNTwns,

(a)ﬁ—ﬁxﬁﬁlﬂ (b)$llﬁﬁ%*ﬁﬂb<mﬂ—)§2
AXYR:OAZ2=TFT (77 BA: SRR HIE

- EEES

SR REER

CM:BRF (A ISR CM:ERE (BHeH) TR

—>RERE

FREA—2013 p.196 E1%EHRE

2. EMHZD2 2ORICH T ERIBADMLED I}

—HEE

2) [IN—vFS1E1o 3] I0&y [FIEE

IR N BEICNT I2REEA

A4 F) AT, 201447 7RIS LY, Hams
TEMMHTLETOAD (REAHAHE L &0
T) =V F 54 8L avDTLAAY Mo
FAHZENTELLI ol 5 F TREENY
TOY—VCAFHEIX, BIGEROENERELY S
FTHERX) y MR Gmoizlzd, Z0 (&) blF
Y —E2A0) FAHEBIAHATH 7288, &
%k, FROABAHLHHEL TRATETO
EMARLT AP LW RER S S (1
2105).

DI 2T 47 TREDBEO Y — Y A B AR |
ETLVTBRER NS D=V F T4 ¥ L a vy
&2 [FIHBERMI] %2, Bk (2001) o4
EHERHLTHETLE, R1DL)IIEHTES.

Y—EXHAR FIAERER
222 =T T7REUE | =V FS(EM1 a>

HERAIRIL ——Xh(pELIGShT  BERFIAESAHIFA)
2ENY—EREFATES)

(FEEEED) w5 aak FIAE CHRE)

BHOEE

ZROEE FFB(REA) FIAE CHRE)

F350) 7 1 Bt EB~0mMB R MRS~ 0mHB
(—BBRBEEHD

REAHTT7IR ——XT7RRAVN 573 NREOERASEXIE

Sy—)OELEE ROAVE

DEOHN HEFRBICEIZENLE  FAFRICIIERILE

E9$$2001 p.19 AR-3EBEITHE

K1 AX)XOEMRGFOENE [V —EXBAR]
»5 [FIREMHBIE] ~

=V F A4 ¥AL a0k RHEEEER
HERMNESR B ST 720121, ko



8 RIS AL A566%

L) BRTTRPUETH D I EPATHZELS b

O > T b (Lewis & West 2014 , &1

2001, #2009, Hif 2012, 7k H 2014a 72 &).

© #YRHAKEDFRE (BELRF—-—EAIZA
Gol-Blam iz RES %)

@ FHBOREREHRE GEYZ2ABE OFER
RIEHEBOWNEENE), RS OFHE

PR
@ FT7OEOEH (WBEICHT AHMEEOE
DHHI)

DIZDWTIE, B EoP T, MATFEOK
RAKEP TSN, FIHEDPTIT % —EX %2
BNTWZ2, LOWENDH L. @Y LMK
T EOREICHET 20METH L. £72012
DWW, [F—EXEAR] 25 [FHBEHD
B ~o#TH, FHEIST2BET o5 T
HoHEII, MBBORHTEL % 2FHE - Kk
WD ATIHPBEENLZ L2 b, HMEIND
JAZIZH LT, FORARLKEOBHEREK %
BAGZ EPRETHD. QONMPEBED T 7O
HIZOWTIE, /BB I3 286 (&1, ',
IVET Y-, BMEEOEM) 3k, R
RIMIEEHE T, Hiff % 1) b & 2 s ORE& 2 503%
bBEONLWT THEBENL EET D2 L &b
MHT2E2R LD 2 (Lewis & West 2014). L
L, —HT, EATFEORKOBETH L [F
HBEFRNZE > THE LWAZEDY, &) R
ERO] L [FToNBELELTO—ELN
NVOWHEZ FH O 5] 2 L id—H L v (bid.)
2, ABAEHOT AT ATHY, B EZT LN
W#ENDO AL POBTNISHRLEL 7> TL A
EEZOLND.

FOOIHELT, £2b b=+ E¥—
arv TR DIZZ— RGO, FELON, &
VI iam b & 4. T B Health Select Committee
A, TEAFEEr 7= A2 fEbL, —E&
BICEWT L. HHIC=— A% THLARAY PSR
ENEE S AV SUR Y I I SORE LI %
fFO—FETlE 7%\ 7% (House of Commons, 2012,

para. 79) EfRL TV b X9, BAFEIL,
THAXY MNERFEZ = - X2 L7z
P —E XTI R, —HOF L BIRT &
L. EBIIN—=VF )X =2 a rTlE, kLT -
THARX Y PRSI, SEHE (V- v VT —
H—REEEDYR—NAY v 7) PP R=-FT
I VERIERT A (%8 2016). oV — v
7 — 7 — OREERE (K X, X—=vF TS E—
Ta vy OBFOFIEICOWT, FIHZEDT AT A
AN EDbE: [BEERNETER L
W o T [EOFEBUTMAzLET K S
MEPEV) FHEEE]D #1TH) L EFHMHLT
BY (bid), Z0X) HEELBESRHAAIZLR
T2 ETOHB R KEDREDH L S & v )
FEL TR > T\ 5.

7B, Bk (2001) 12k % [riEr— R =—
R ODEELROD. TOEPERL E F, HiE
2 & SRR IR EEAFEAT L 727200, PRBRHE
W, FIHEAE, BHanM, REEMEEOSA
HFEOMENETN] LofRFEOEBY, HARD
NHERBEREICBNTH, =— X EFEOXGIL
Vo3 L S HHfE T2\, SRR T O R HIPH I
HIRAZ I Z TWL BT, ZOL) RBEEL VE
TRV hLEZ N5,

5. &
AROFLDE LT UTO5 HMPET LD,

1. FRICK 200 2 G ICHESCE, 1
FYAQMENHOIL, HEEIEAL & L
THEZLOIEKIIBWTHWERZ R
[ —UCRABEAT | 55, TEON—-VF T
AX—2a YBOROEKIZ L) [FIHEHB)
B ONTF v —8) ITBITLTWEEERD.

2. AFYAD [H—V AWEAM | #HHTIL,
(HEHHIC BT A2RHEOREANTH L) 7
TYAY v —E, BHEEK BAHE) TR
L, ®EAIHT 2D, —HT, H
Ko [FHBMBE ] E£H5ICBT27 7~
Ty =1, FEERT (BEE) CTE L, W&



4 X)) 2ZBTB7 TOHBALDO R (E#) 9

Tl LiHa 2 iR 2 ie e o L E 2
5N5.

3. Le Grand (2003) OWZEOHEREH» 5, #if
BORE L [FIHERMPI] 20, 15
AQMENYEE AR I A D ND [H—EARA
B E TRHFERBEL] ~AT$ 580
BT 7 ) L= a y TREVWHILEEZERD
n5.

4. BHEDOAF) ADNN=VFF4 ¥ =2 3 VL
RIZBIT S [FIHBERHEL] 3, W REHF
Fi# (entitlement) % #FD &\ HAITHE
DE, Z—RXEw) LY KANOFRELEBIEHG
FOESFIEHE L TWDE. ZOEKT, HH
BIZE BB =—X - THA XY M
OBk (oY Fr—E LT)
K19 % H AR DA FERIRGIE 2 3517 % #ETHiYy
O [FIFERMBEL] &1L, BT ORI TE
hom—=Zh, ket ORI BlEm 2 &7
WA BB O A2 2 T TR
5.

5. Zoftiz, HAEAL A F) XN TIEH
(11355 D BLAL R BURF O B D FEPH & N7 2558
GBI EILOHBETHIVLEDRD L.

MAFRE, HARBORYRE 133 AIRE - 7 — <5l

SRk T 7 otigit s A E o FR ] (2016.10.

16 Fr:[FEZEFKE:) KOS The 4th International

Conference on Social Policy and Governance

Innovation (2016.11.26 Lingnan University) (25

FHHEICEDE, MEBIEL2bDTHS.

7oARBESEIE, JSPS BRE#: #15H03427 (BFgeflsk

HoCPRA— THEfE - Y — X omligite 7

INF Y ADEFIZT B EBE BRG] | JSPS

FHof#E #26502010 (WFFEAEE - REERET [

ARE) T A BRI D CRRAE RS 7 7 O T

v N AFHEREDORSE D) DERDO—HTSH 5.

518 - &k

e, 2011 THENCBITL/8—VFF (4 ¥ —
varmoOFEH  HEEIELBEZ T [EH
FEAPREE] No 2657, 44-49

FEES, 2015 [3EEIZ BT 520144E 7 T HED
WAt & 3 v v TIOR3 R4 ]
No.2848, 48-53

FEATFREE, 2010 [HiERAES &3 M — BB & D
k] P LA E

ANINEE, 2009 [ A4 ) AZB BITEDOEES
A - =y F I 4= a v (fA5ML)
DAL ER] [21F—L2] 56 (2), 26-28

RAEFEPUREE, 1999 [ =2— -7 Y v s - <%
DA -HA YU r - Wl —] HARH
G

KAEFEUER, 2002 [/87 V) v 27 - A A2 b=
AT O Bl & 2 — ) H ARGEamtE

ITEPIENE, 2013 [FedaE o H e e &Rl de
DRIEM - 4 1) 21281 5 HOEHA SO
FR A [EEEZE], 9, 96-129

BT HET, 1999 [tk *hotmbtERpE oy
WL HETT R [P SRERTZE] 35 (3),
276-284

BuAT RS, 2001 [Ar-3EORMAa 1 o R FHARDL & R
F Y 27 KT 2R | TR R R
Hhfze] 52, 15-22.

BT HE, 2004 [55 9 5 #OA M) saidisn -
TR A—H TR - Rkt 11 WAk ol
b A BIR] I 2vy 7EE, 213-236.

ANMLFEFR, 1999 [HFAde~ AT X v b &SRR
lEE | TAKEARIgE] 48 (1) @ 11-16

ARG DI, 2006 [HE4E — € 2 D¥EHIEL — 45 -
i - IRBHEORE 2 -] I AT 7#
7

FMEHZER, 2012 [4 F) A0/8—=VFF 1 £~
voa VR EIRE B L TR
| TEEsEsemige] 8, 86-106.

REAET, 2002 [HE NHS (2B 2 5005
DR ] FaBokEmse] 3, 93-113



10 LSRR B

MU 5665

REEF, 2004 [REOHEHT TI2B1T 558

Wiy | (M &Bknise] 5, 46-77

R, 20000 7' L 7 e BUELED I 3 2
ST AT TUCE - EEE T TR B - 15
filh & SR 12 BT BB EEIR] s
PrEERFZE] 169, 54-70

REALFEF, 2009 [ #E TR M AR SAa 1 o
JEBH — BB EIa & A ¥ 2B L7 T O
MEIAL T T F R AL - AL AR A S )
58, 47-61

kH #h, 2014a, [ a7 712810 2 #IROILK
EZFORE AT T NIIBIAY ALY b
NRA XY N EERNTEEZRA L LT[R -
#havFh] 111, 125-139

AH #i, 2014b, [ £ ¥ 7T ¥ FIZBITA/8—Y
FTUE—TvarofREy -y VT — 7 [#
Rearbu—n] OREY =Y VT =2
oE ] TR - AaFa] 109, 13-34

FRA—, 2000 [fheH— 20 %5t b & it
- ZOMEG EBORZ O $H—F% ] RILTEAM -
i [FEAERASNORE] I A vY 7ERE

PRI —, 2003 [ F) 2 ot tEtl & BORHE
78] I AN 7 ERE

PR A—, 2004 [#5E A& - e 2otz
O CBET O] WAL - PR A—i [
- fEAbAL S 11 koWt e AL HR]
AV 7 EH, 293-312

i A—, 2013 [a—a v I8 24 —E
AL L TGO | RINEE - & [
FtE oA &) TR RS

FINZEAE, 2001 [hi#lcBIT 2 [Blaethv] 29
ChHNHBEFE] Loz vy— T A7
DOFEG» 5 | [HhafEtkr] 42 (1), 114-124.

FRMGEA, 2016 [#E O L 2 — 7 — Putting
People First : A shared vision and commitment
to the transformation of Adult Social Care :
V=YX NI = =HHhIzAF) ADIN=
T4 E=—var] [V=—yy T — 75
42 (2), 148-152

AT, 2007 [HEENZ BT 25U TS O R &

ElnE R BoR ] [hammaks] 48 (2), 3-15

¥, 2015 WG OIS #E 7 79— ¢
A"ZERHBND P — HEOBETE ] I 4
w7 EE

Allan S., Forder, J., 2012, Care markets in

o

2

|}

England; Lessons from research. PSSRU
Discussion Paper 2815, University of Kent.

Chester,H., Hughes,J.,Challis,D.,2014,
Commissioning social care for older people:
influencing the quality of direct care, Ageing
and Society, 34.6,930-950.

CHPI (Center for Health and the Public
Interest) , 2013, The future of the NHS?
Lessons from the market in social care in
England. CHPL

Cresby, A, 2016, Welfare integration as
marketization, Welfare markets in Europe.
Palgrave.

Gingrich, J, 2011, Making markets in the welfare
states; The politics of varying market reforms,
Cambridge University Press.

Gingrich, J, 2015, Marketization, Encyclopedia
Britannica.

Glendinning, C., 2012, Home care in England:
markets in the context of under-funding.
Health & Social Care in the Community, 20(3),
292-299.

House of Commons, 2012, Social Care,
Fourteenth Report of Session 2010-12, Select
Committee on Health, HC1583, The Stationery
Office.

Hudson, B. 2015, Dealing with market failure: A
new dilemma in UK health and social care
policy?, Critical Social Policy, 35 (2), 281-
292.

Knapp, M, Hardy, B., Forder, J., 2001,
Commissioning for quality: Ten years of social

care markets in England, Journal of Social



4 X)) 2ZBTB7 TOHBALDO R (E#)

Policy, 30, 283-306

Knapp, Martin, 2007, Social care: Choice and
control, J. Hils, J. Le Grand,D. Piachaud. ed.
Making social policy work, The Policy Press.

Krachler, N., 2014, When does marketisation
lead to privatisation?, Socialist Health
Association.

Lewis,].,Glennester,H., 1996, Implementing the
new community care, Open University Press.

Lewis,].,West,A.,2014, Re-Shaping social care
services for older people in England: Policy
development and the problem of achieving
'good care', Journal of Social Policy, 43,1-18.

Le Grand, J.Bartlett, W., 1993, Quasi market and
social policy, Macmillan.

Le Grand,].2003, Motivation, agency, and public
policy: knights and knaves, pawns and queens,
Oxford University Press. (= BS@)# % (B0,
2008 TR & A« 4t o PRl il BE o0 e Ty
B BB A HIRE)

Le Grand, J. 2007, The Other Invisible Hand;
Delivering Public Services through Choices
and Competition, Princeton University Press.
(=t (FR), 2010 T#H%: b H)—>D
Rz 5T ssfbat)

Means R.,Morby H., Smith R.,2002, From
Community Care to Market Care? -The
development of welfare service for older
people. The Polity Press.

Player S., Pollock A., 2001, Long Term Care;
from public responsibility to private good,
Critical Social Policy, 21 (2), 231-255.

Yeandle S, Kroger T, Cass B. 2012, Voice and
choice for users and cares? Developments in
patterns of care for older people in Australia,
England and Finland, Journal of European
Social Policy, 22 (4), 432-445.

11






